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Internet dang di n tr0 thanh kénh truyd n théng, gili tri sO 1 th0 gili. NgOOi ta c6 it thOi gian dO
xem b4o, xem ti vi va dl ¢ sach hiln. Thay vao do, ngiQi tiéu dung tim di n vOi Internet d0 clp
nhOt tin t0 ¢, tim kil m théng tin, tham khi o théng tin va gili tri. Khi cac khach hang danh phiin
I0n thOi gian c0a hO cho Internet, d0 tidp cOn va truydn théng dil p di n vOi khach hang céc
doanh nghill p cting phi quan tdm dl n vilc dly mOnh qul ng cao |én Internet.

Kh nang vOOttrli v céng nghd théng tin bil n qui ng cao trl ¢ tuyl n tr0 thanh kénh qul ng cao
duy nhit cho phép khi nang t00 ng tac gila khach hang va qull ng cao 24h/24h.

ChO bOng céac thilt kD d0 hOa, qul ng cao trl ¢ tuyl n tilt kil m cho doanh nghil p I00ng I0n chi
phi thilt kI qul ng cao. Vil c thay th0 qulng cao cing rit di dang va chi phi thdp.

Marketing Online: xu hiIng tit ylu

Culc chlly dua dla thdOng hilu vao tOm chu y cl'a khach hang trén nhi ng kénh truyl n théng
truyd n thOng ngay cang trd nén khé khan hin vi phUn [0n dlc gil da qua “ngan” cac chuyén
mO ¢ qud ng c4o trén bao in va ngl 0i xem ti-vi sO n sang chuyl n kénh ngay khi gl p qui ng
cao.ba din luc ngllilam cbng tac til p thO, qul ng cao cln nght dn mit con dl0ng nhilu cl
hoi hOn...

TOi Viot Nam, vOi hOn 20 trilu ng00i sO ding —va sO dit 28 trilu vao nam 2010 (1) — Internet
dang la mOt kénh truyl n théng c6 tid m nang quing ba rit I0n ma khéng doanh nghil p nao co
thD bl qua.

Tuy nhién, thD tr00ng Viot Nam con qua nh0 bé khi quing céo tric tuydn hiln mdi0 mOc 2,81
triu B6 la MO (nam 2008) va di bao sl dit 7,8 trilu D6 la (nam 2010), trong dé qul ng cao
hil n thD chi0m da s, qul ng cao theo t0 khéa chilm khollng 10% t0ng I00Nng qul ng cao trlc
tuydn (2).

Ti0p tho tr0c tuydn la gi?

Ti0p thO trdc tuyOn hay con gli la marketing online la ti0 p thD sOn phOm —dOch vO trén Internet
bl ng cach (3):

- TiDp thO b0 ng cO may tim kil m (search engine marketing — SEM). Khi ngl0i sO di ng Internet
g6 mitt0 khoéa (keyword) da dilc “mua” blli mOt nhan hang, holc diilc tli0u héa bl ng kO
thult SEO (search engine optimization), trang web clla nh&n hang dé6 sO hiln 1én dlu tién trong
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danh sach kit quO tim thOy. TO d6 cU hUi khach hang ghé tham trang web, nilm théng tin va
mul n mua s n phIm holc dich vO s tang lén.

- TiDp thO b0 ng thd di0n t0 (e-mail marketing). Nhi ng céng ty cung cl p gili phap e-mail (ESP)
dl u c6 gbi qul ng cao nay nén cac doanh nghilp ¢é thl gUi théng tin tilp thD din hang lo0t dia
chO e-mail vOi chi phi r0. Tuy nhién, hinh thO ¢ nay c6 th khéng dit hilu qul cao khi tinh tr0 ng
thO rac (spam) ngay cang tran lan.

- Qul ng cao hin thi nhD web banner/pop-ups hay qull ng cao da phi0ng tiln (rich media) hay
qui ng cao t00 ng tac (interactive advertising) nhi in-text/in-game. B0t logo hay banner qul ng
cao tli cac trang web c6 sl I00ng truy cOp I0n, trong dé c6 nhillu dli t00ng khach hang til m
nang clla sin phim. Holl ¢ 0 ng dllng c6ng nghU da phO0ng tidn dd t0o hinh 0nh chuyOn d0ng
dic bilt trén trang web nhi flash. Hinh thilc nay doi hii sO diiu t0 cao vO y t00ng, thilt kI m0
thuOt. Bu I0i, cac thanh phln da phC0ng tiln r0t cudn hat, sang t0o va c6 khl nang t00ng tac
giup xac dilnh dii t00ng khach hang.

- Qul ng cao qua Web 2.0 nhi blog hay céc dil n dan. Cl ng di ng trén ming luén cé chung
nhOng quy t0c, lultI0 hay nhing gia tr0. NgOUilam tiDp thD sU dJ dang xac dinh dic dii
t00ng khach hang til m nang tuy theo dic tinh cla cl ng dil ng va truydn dit nh0 ng thong dil p
tidp thO, qul ng cao mit cach nhl nhang, kin dao nhi ng cé kh nang lay lan (viral marketing)
trong cl ng dl ng.

V0OisO xult hidn cla hang lodt xu hO0ng mi nhD mOng x& hii, bl I0c¢ xa& hUi (social filtering),
ngudn di liDu t0 dadm déng (crowd sourcing), bl danh diu x& hOi (social book marking), blog va
til u blog (microblogging) nh myspace.com, facebook.com, twitter.com, digg.com,
createdebate.com, predictify.com, zing.vn, henantrua.vn, yume.vn, tamtay.vn, cyvee.com,
nhangui.com, aicoly.com... ngd0ilam tidp th0 cang cé nhidu lI0a chin d0 tilp thD qua cOng
ding.

Theo Yahoo!, t0i chau A, doanh thu qull ng c&o trén cac miing xa hili da tang t0 43 trilu D6 la
(nam 2006) 1én 260 tridu D6 la vao nam nay. Chilln di ch tranh ¢ thanh céng vila qua cla
TOng thOng MO Barack Obama d& c6 s déng gop rit I0n cla tilp thD trd ¢ tuy0n vao cac ming
x& hii do Chris Hughes, ding sang I0p vién clla Facebook, diin dit.

TOi sao tilp thO trlc tuyin?

Cac kénh truyl n théng truyl n thing nhi bao in hay truyl n hinh la I0a chin an toan hang dl u
cla miinh&n hang. Du gia cla mit phat qul ng cao trén truyl n hinh la cO ¢ dit, doanh nghil p
v n bOm b0 ng chi trd vii mong muln quing cao cla hd c6 cU hiidilc xem blicang nhilu
khach hang cang t0t.

Theo anh Lé TOn HOi, Giam dU c truyl n théng cla Cong ty TLK, sl xudt hiln cla qua nhilu
kénh truyl n théng lam dli t00ng khach hang cang ngay cang phan minh va phéan tan sl tlp
trung cla hO khil n vil ¢ kil m soat hilu qud qudng cao v n chd mang tinh t00ng dli trd nén kho
khan.
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NOu cach day 20 nam chd c6 khollng 18 loi kénh truy0 n thdng nhi bao in, t0 p chi, truyl n hinh,
phat thanh, ngoai trli... thi din nay da c6 33 loli vOi nhIng kénh mOi nhD podcasts, blogging,
mOng xa hii, tilu blog... MOt vi dU dil n hinh khac la sO kénh truyl n hinh trong n00c va quic t0
t0i ViDt Nam trong vong chlla di'n 10 nam da tang 1én hi'n 100.

TOi Viot Nam bay gill, khéng chl xem di0c truyl n hinh qua... ti-vi, khach hang con c6 thl xem
qua diln tholi di di ng va Internet. NOu ngl0i xem chl c6 chlla dily ba phat d0 I0u I0i mOi kénh
cho din khichOn dfc chiOng trinh Ong vy, thi cé bao nhiéu ngl0i sO cham chu theo ddi hai
phut cla dol n phim qul ng cao nhan hang 47

Ti0p thU trlc tuyln vii nhi ng 0u dil m sau da thu hut sO quan tam cla ng00i lam tidp tho:

- Chi phi hOp ly: VOi nhi ng cach tinh phi linh d0 ng nhil CPC (Cost-Per-Click) hay CPA
(Cost-Per-Action hay Cost-Per-Acquisition), qul ng cao tric tuyln ti0t kil m d00c chi phi ma
dung I00ng quing cao I0i khéng gilli hin. NgO i lam ti0p thO chd phOi tr0 ti0 n cho nhi ng khach
hang til m nang nhit, nh0 ng ngd0i dang quan tdm din s n phOm, ddch vO cla doanh nghil p.

Khéng nhing thO, v i mOt ngan sach khiém t0n cho til p thO tric tuyOn, kOt qul d0td00c co hilu
qul hOn hOn ti0p thO qua nhO ng kénh truyd n thO ng. Theo 6ng Ram Kapoor, Giam dic difu

hanh clla Cong ty Qulng cdo Y&R Wunderman Vietnam, d0 lam mOt phim qul ng cao phlitln

it nh0t 300.000 D6 la, mOt qul ng cao trén bao in la 80.000 D6 la, nhilng nl u ngan sach chi c6
30.000 D6 la, bly nhiéu da qua di cho qullng céo trll ¢ tuyln.

- Hilu qul cao: Internet pha b0 mii gili h0 n v khéng gian, thli gian va khol ng cach vii dong
théng tin trao dli lién t0 ¢ trén toan cOu. Til p thO trén Internet, nh0 viy vil0t qua d00c¢ nhOng gili
hiOn dé va trd nén cé 10i thD hOn nhing kénh truyl n thong truyl n thO ng. NhO ng doanh nghil p
nhO ¢6 tho tilp thD sOn phiim va dich vO cOa hd 24/7 trén toan tho gili.

Ngoai ra, vil ¢ khi o sat thong tin ngdi sU ding Internet thong qua ti0p thO trlc tuyOn di0c thic
hil n kha di n gil n va dang tin cly, giup cac doanh nghil p dl nh hO 0 ng chinh xac khach hang
tidm nang cla minh, cling nhi thu thip d00c mOt100ng I0n c0 sO dO li0u khach hang trong moi
chidn ddch vi chi phi clc kD r0.

- Cong nghl tién ti0n: VOi sO hO tr0 va dii mOi cong nght khéng nglng, til p thd tric tuyln gin
nhO khéng c6 gili hin vD cdng nghl cting nhi khéng gian sang t0 o, dic bilt 0 hinh thi ¢ qul ng
cao da ph00ng tiln.

- Tinh 00 ng tac cao: Cac kénh truyll n théng trl 0 c day nhi phéat thanh hay truyl n hinh thI0ng
chO théng tin mOt chilu, ngd 0i tiéu dung ludn thd dlng trong qua trinh ti0 p nhi n thdng tin.
NhOng vOi Internet, doanh nghilp c6 cO hii dditholiva tidng tac tric tilp ving0Oi tiéu dung.
NgOU0i tiéu dung, ngiOc I0i cing chd ding til p cO n thdng tin, I0a chl n théng did p nao ma minh
mul n nhO n hay chia s nhdng trdi nghi0 m, suy nght, dJ bao...

DO a vao vil c phan tich hanh vi cla ngli sU ding Internet, ngdilam tilp thd c6 thd biltdi0c
thoi quen, s thich cla tlng ca nhan, xac dinh rd xem ngl Ui d6 c6 nOdm trong nhdm khach
hang mOc tiéu hay khong, phiin Ong cla hi viithDOng hilu nhd thd nao...
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- DO xac di nh phan khac khach hang mi ¢ tiéu: M i cOng di ng trén Internet dl u c6 nhém Al
t00ng tham gia nhUt d0 nh. Vil ¢ khO o sét thong tin ngl0i tham gia d00c thi ¢ hidn kha din giln
va dang tin cl'y thdng qua cac hinh thic t00ng tac vii ngl Ui sO ding nhd bl philu blu (poll),
bl n kh o sat (online survey), hay dang ky thanh vién... Vil c tilp th0 trén Internet trfd nén tp
trung h0 n thay vi tril n khai trén di0 n r0ng nhd nhil u kénh truyl n théng truyl n thl ng.

Tilp th trlc tuyln t0i Vit Nam

Ti0p thO, qui ng cao tric tuydn t0i Vit Nam chla phéat triln t00ng x0 ng vOi thD tr00ng Internet
ring I0n vOi hOn 20 tridu ngd0i sO ding, t0c 20 tril u khach hang til m nang. Chl yOu hiln nay
v n la qud ng cdo di ng banner/pop-ups hay mua t0 khéa clla céng cU tim kil m, nhO ng con r0t
nghéo nan, din dilu v hinh thi ¢, cing nhi thidu chuln héa (vi d0 chull n Display Impressions
nam 2003 hay Digital Video Impressions nam 2006 nhi cla IAB, M0J). Nhi ng hinh thO c tilp thO,
qui ng cao trl ¢ tuyd n khac con s khai va chla thOc sO dilc sU ding rlng réai trong gili lam tilp
th t0i Vilt Nam.

Theo 6ng Aaron Cross, Giam di ¢ dilu hanh Céng ty Nghién clu thd tri0ng Nielsen Viethnam,
do tinh chOt phan nhanh minh m0 cla Internet, cac nha lam tidp thd dd b0 r0i vao cl nh khong
nhin bilt d00c¢ phan khac tho tri0ng va khach hang mic tiéu d0 qul ng cdo. Chila ki da sl
ngd0i s ding Internet Vidt Nam la gi0i trd (50% di0i 30 tuli (5)) da khéng hip din nhidu
doanh nghillp ¢é s n phOm nhilm vao phan khuc khach hang I0n tuli hon.

HOn nda, sO thilu sl n sang va thilu chull n héa cla cac céng cl tilp tho trdc tuyln, cdng cl do
I00ng hiDu qul, céng cU thanh todn trlc tuyln va thiOng mOidiln t0 t0i ViDt Nam cling khiln
cho nhil'u nha lam tilp thD e d&. Ong Va Minh Tri, TO ng giam dl ¢ Yahoo! Vil t Nam, cho bil t:
“Cac cullc khl o sat clla cong ty nghién clu thd tr00ng TNS cho thl'y, c6 d0n 30% ngC0i sU

di ng Internet vao céc trang web xem banner qull ng cao, nhing hidu quD thOc sO thi chOa thl ng
ké dilc. TOt cO nhing dil u chung ta dang noi chl 1a dO0 doan theo xu hi0ng chung cla thl
gidi.”

Kha nhilu y kil n cla nhOng ngl i lam ti0 p thD cho rdng, 0 Viot Nam tilp thO, quing cdo tric
tuydn chil 14 hinh thdc bl tr0 (compliment) cho til p thl, qul ng c&o truyln thong. Ong Trilu Tén
Phong, Giam dl ¢ di0u hanh Céng ty MSV, I0i cho r0ng: “Chia kh6éa cla mit ki hol ch till p thO
thanh cong la “tich hi p” (integrated). SO tich hl p dung d0n va chit chl gifa nhing phO0ng thOc
tilp thO truy0n thOng vOi ti0p thO trdc tuydn, ciing nhi gilla nhing phiOng thOc tilp thd tric
tuy0n vii nhau s quyOt dinh sO thanh cong. Giam dU c til p thD cting nhd ngd0i b0 c thulc, cac
vl thuOc thi ai cing bilt, nhOng liDu 100 ng thd nao cho chila d00c bl nh thi mOiglilathly thulc
hay!”.

Do eo hip ngan sach til p thd, qul ng cao vi khi ng hol ng kinh t0, nhil u doanh nghil p dang tim
ho0ng di mdi, c6 hiDu qud hOn va chiphi hOp ly. Tiop thD, qul ng cao tr0c tuyldn chinh la 07 gili
cho bai toan khé nay. SO quan tdm cla doanh nghilp Vilt Nam dUi vOi til p thO, qudng cao trlc
tuyl n ngay cang tang.
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Cul ¢ hii thD o Saigon Digital Marketing ngay 23/5/2009 t0i Khach siin New World vi 14 dil n

gil va gin 550 100t khach tham dil da chll ng minh dilu nay. SO thanh céng cla “La con gai thi't
tuy0t” cl a Diana, “Dutch Lady — Ngay cla mi”, “Tim em n0i dau” c a Close up hay “Happiness
Factory” clla Coca-Cola... 1a nhi' ng vi d diln hinh khuyO n khich doanh nghilp v n dl ng nhil u

hin phO0ng thO ¢ ti0 p thO, qud ng cao trl ¢ tuyd n trong nhi' ng kO hoUch sOp t0i cda minh.

Hay d0 ti0p th0, qul ng céo tri ¢ tuyl n trl thanh xu hIOng t0t ylu cla t00ng lai thay vi chl la
nhOng gili phap ngln hin trong thOi kI kh( ng hol ng.

TBKTVN

B0 ng gia qul ng cao trén Clng thong tin thi0ng mii diln t0 khu vOc Tay Nguyén:
www.taynguyen24h.com.vn
(Chl ap dl ng trong nam 2010)

Tran trl ng kinh mii cdc doanh nghilp, HTX, c0 sO sOn xult, kinh doanh, cac nha hang, khach
sin, quan ca phé... trén cll n0c c6 nhu clu gili thilu, qudng ba sin philm c0a minh din vOi
thD tr00ng Tay Nguyén va khach hang cll n00cc xin lién h d dit qulng cao trén COng thong
tin th0Ong mOi dil n t0 khu vO ¢ Tay Nguyén: www.taynguyen24h.com.vn

1. COng théng tin thdOng mOi di0n t0 khu vl c Tay Nguyén: www.taynguyen24h.com.vn clp
nhOt lién t0 ¢ nhi ng théng tin thii sO vO 5 tOnh Tay Nguyén gdm: B0k L0k, B0k Néng, Lam
Pl ng, Gia Lai va Kon Tum. Bén cl nh d6, www.taynguyen24h.com.vn ciing luén clp nhit
nhO ng théng tin thOi s mOi nhOtva "ndng" nhitcla dit ndOc vatho gili.

2. Ngoai nhilng théng tin thii sO, www.taynguyen24h.com.vn lién t0c clp nhitthéng tin gia
cO thD tri0ng nbng s n nhi: gia ca phé t0i Luan Bén, gia FOB HCM va gia thu mua ca phé
nguyén lidu t0i 5 tOnh Tay Nguyén, gia hi tiéu, ca cao...

3. B0 phic vl cho ngllidan va doanh nghillp trén dla ban 5 t0nh Tay Nguyén chll dlng trong
sinh hol't va s n xult, www.taynguyen24h.com.vn si liéntlccOp nhdt LOch cup dilntdi5
tOnh Tay Nguyén do Diln l0c cla 5 tinh Tay Nguyén cung cl p.

4. Puiviikhach du I0ch, www.taynguyen24h.com.vn sl cung cllp bln dl du l0ch 5 t0nh Tay

5/7


/
/
/
/
/

TOi sao cln phli quilng cao tric tuyln ?

Vit bli Ban Quin Tr0
ThO ndm, 27 Thang 52010 19:19 - LOn cOp nhit culi ThO b0y, 10 Thang 12 2011 18:25

Nguyén, h thong kh&ach sl n, nha nghl, nha hang, quan an, cac quan ca phé va dilm du I0ch
nditiDng t0i B0k LOk, B0k Nong, Lam Bl ng, Gia Lai va Kon Tum dl du khach khii b0 soét
nhO ng khu du |0 ch nOi ti0 ng khi d0n du 10 ch va kham pha Tay Nguyén.

5. B0 t0o dilu kiOn thuOn I0i cho cac doanh nghilp va ngl0i dan giao th00ng mua ban,www.t
aynguyen24h.com.vn

cung cl p nhilu danh mOc nhi: mua ban nha, dit, vOOn, trang trli, xe c0 cac loli, cac mit hang
gia ding, cao cllp, cung clp dich vO ddch thult, gia sO, dang tuydn théng tin tuyl n ding nhén
sU, nglUixin vilc t0 gilithiJu vlinha tuyln ding...

6. www.taynguyen24h.com.vn con cung clp cac thon tin hu ich nhi: t0 gia ngoli td, gia
vang; chilng khoang trl ¢ tuyl n; van bl n phap lult; b0 n tin dJ bao thli ti0t; tratD diln va dich
trl ¢ tuyl n; xem truy0O n hinh trl ¢ tuy0 n; tra cOu danh bl di0 n tholi...

NhO ngul n théng tin phong phu, da ding va hilu ich nén 00t truy c0 p vao, www.taynguyen24
h.com.vn khong
ngl ng tang nhanh khol ng 250%/thang.

B0 ho tr0 cho cac doanh nghillp, cac din vl sOn xult, cac dil m du I0ch, nha hang, khach slin,
nha nghl, quan an, quan ca phé...qul ng ba, gili thilu mOt cach nhanh nhit vOi khdch hang va
du khéch vl doanh nghillp, cO sO va sin phim cla minh, ching téi sO nhanh chéng dla théng
tin cla quy v din vOi khach hang mt cach nhanh nhit, hi0u qul nhOtvOimOc chi phir0 nhOt
va hip ly nhOt.

Chung téi xin tran trdng gili thiDu b0 ng gid qul ng cao trén www.taynguyen24h.com.vn trong
nam 2010 nhi sau:

- VO tri 1: Banner ngang (gil a), kich th00c 600 x 81 pixels: 500.000 VND/thang.

- VO tri 2: MO c Qui ng cao VIP1, VIP2, VIP3, kich thiIc 200 x 90 pixels: 300.000
VND/thang.

- VI tri 3: MOc QUING CAO - BANNER, kich thO ¢ 120 x 80 pixels: 150.000 VND/thang.

- VO tri 4: Banner mI ¢ THONG BAO, kich thO0c: 198 x 210 pixels: 150.000 VND/3 ngay;
250.000 VND/tull n va 1.000.000 VND/thang.

- VO tri 5: MOc Quing cao Video : Thiil0Ong t0 15s - 30s, dung I00ng 4 Mb: gia
300.000VND/3 ngay; 500.000VND/tull n; 1.800.000 VND/thang.

- Ngoai ra, chang t6i con thi ¢ hil n cac bai vilt PR (gili thilu v0 doanh nghilp) vOi mOc gia
kha r0 va sl diiic thDa thudn khi cé yéu clu.

* LOu y: Chi phi trén chla bao g m héa dlin

MCi chi tilt, xin lién h0 :
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Nguylin Céng Luan

Piln tholi: 0500.3601954 — 0983463940

Email: / nguyencongluan@gmail.com //'); //]]> BPla chD email nay da dilc blo vl t0
spam bots, blin ¢l n kich holt Javascript d0 xem né. //

holc //

taynguyen24h@gmail.com

1) 111>

Dla chl email nay da diIc blo vl t0 spam bots, bl n cln kich holt Javascript dI xem
no. //

Website: www.taynguyen24h.com.vn
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